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Steps to enroll in Auto Pay: 

 

• Access your online account at our secure website, www.awwu.biz, by 

clicking on Pay/Login.  
 

 
 

Enter your unique Username and Password 
 

 
 

• Once you have logged into your online profile: 

 

o Hover your cursor over the Payments tab 

 
o Click Auto Payments  
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o Select the Add Auto Payments 

 
o Select Billing Account from the drop-down arrow. This will auto fill 

with your AWWU account number(s).  

 

o Select Payment Account from drop-down arrow. This will autofill 

with the nickname from your payment account information, if 

payment method has been added, or you can add a new payment 

method by clicking on Add New Account. 

 

 
 

• Auto Pay start date will default to today’s date. However, it will not be 

initiated to pay a bill automatically until the next billing period.  

 

• Click Submit  

 
 

Because Auto Pay will not initiate an automated payment until the next bill is 

produced, you should make a one-time payment if you have account balance owed.  
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• To make one-time payment, click on the One-Time Payment link and 

follow the prompts to enter account number and payment information. 

 
 

• You can also make a payment by clicking on the Home tab and selecting the 

View/Pay Bill button.  If you choose to pay your bill from your Home tab, 

your payment information and account number will autofill.  

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 


