Update Your Credit Card Online

Steps to update Auto Pay (credit card):

e Access your online account at our secure website, www.awwu.biz, by
clicking on Pay/Login.
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e Enter your unique Username and Password

Welcome to Anchorage Water & Wastewater Utility’s Online Account Management

Access your E-Bill profile or make a OneTime payment! If you are a new user and have a current account, sign up for your very own E-Bill account!
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Sign-In Seal: ':,'I L]
Username: 1 |
Password: 1 1

Remember me next time: D
Log In
New user? Register here!

Forgot your Username/Password?
Deactivate your profile?

e To update credit card number or change credit card expiration date, hover
over Payments tab

e

Payments Profile Contact Us Logout

Welcome to Account Summary
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e Click View Payment Accounts

Paymenis Contact Us

View Payment History
Welcome to Account Summary |y

Auto Paymenis

B Description

Welcome to Anchorage Water and Wastewater Utility's online account management! Here you can view and pay your latest E-Bill and track your payments, Below you will find
the most recent invoice and account balance as of the previous business day.

e Click Edit
+»* Note: do not click Delete as this would break connection with Auto

Pay
Bank Accounts
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Credit Cards
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e Edit Credit Card screen will appear. Update Credit Card Number field
or/and Expiration Date by typing the information over the existing data

e Enter Description. Example- “Update Credit Card information” or ” New
Credit Card number”.

e Click Submit

Credit Card Account Information

Account Nickname: DECEMBER-2022

First Name: Test

Last Name: |Test

Credit Card Number: e

Card Type: Visa

Expiration Date: E.\_mm.’m
Zip/Postal Code: 99503—|

Update Credit Card information

Description (max 80 chars)

]
Supported Credit Cards VISA eréard
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Changes made to the payment method will not be applied to a scheduled payment.
You may cancel a payment if it is in Scheduled status, therefore, it has not been

processed.

e Hover over Payments tab

e Click View Payment History

e Click Cancel if you would like to cancel a payment.

Payments
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If you would like to make a one-time payment using new/updated payment

method:

e Hover over Home tab and click on the View Home Page.
e Click View/Pay Bill and follow prompts to submit a payment.
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You don't have recent bilis for this account

Click here to view your notification options
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